
Relai Terms and Conditions for Social Media Giveaways
By participating in Relai’s giveaways (the “Giveaways”), you fully accept these general
terms and conditions of Relai and acknowledge that you fulfill all eligibility
requirements. The Promoter of the Giveaways is Relai AG �CHE�340.229.036�, whose
registered office is Poststrasse 5/7, 8001 Zürich, Switzerland, and whose Twitter
handle is @relai_app

Eligibility

If you are under 18, you will have to obtain the approval of your parents or legal
guardians to enter the Giveaways. Relai may ask you to provide us with proof of age,
identity, and evidence of such approval. Relai may exclude any participants who are
not able to provide such proof. The Promotor’s Giveaways with entry via Twitter are
open only to residents of Europe. Employees of Relai are not eligible to participate.

Date and Time of Giveaways

The Giveaway Lottery & Contest starting and ending dates/times are specified on
Relai Twitter Giveaway posts. Entries after the ending date/time will not be allowed.

How to Enter

The entry requirements will be explained in the Giveaway posts. Multiple entries are
not allowed unless otherwise stated in the Giveaway post. To participate in various
Relai Giveaways, you must enter each separately. The Promoter takes no responsibility
for lost, delayed, illegible, corrupted, damaged, incomplete, or otherwise invalid
entries.

The Winner

The winner will be chosen randomly or based on merit, depending on the contest and
the rules specified in the Giveaway post. Relai will exercise the freedom to select the
winner based on perceived merit. The winner will be announced publicly (with full
name) and will be contacted within 24 hours. If the winner cannot be contacted or
does not claim the prize within 48 hours, Relai reserves the right to withdraw the prize
from the winner and pick a replacement winner.

Prize

The Giveaway prize will be a product indicated in the Giveaway post. The prize is as
stated, and no other alternatives will be offered. Giveaway prizes are subject to
availability, and Relai reserves the right to substitute any prize with another of
equivalent value without giving notice.

https://twitter.com/relai_app


Shipment

Regarding physical prizes,we only ship to Europe unless otherwise mentioned.

Personal Data

Each winner agrees that by participating in a Giveaway, Relai may use their Twitter
handle or name stated in their profile to announce the Giveaway results publicly.

Governing Law

The competition and these terms and conditions are governed by Swiss law, and any
disputes will be subject to the exclusive jurisdiction of the courts of Switzerland.

Limitation of Liability

By entering a Giveaway, each entrant agrees to hold Relai and its employees harmless
from any damage suffered with the Giveaways or the acceptance of the prize. All
Giveaways are in no way sponsored, endorsed, or administered by the hosting Social
network of the manufacturer of the Giveaway prize.

General Terms & Conditions

Relai reserves the right to cancel a Giveaway at any time and for any reason or change
the contents of Relai General Terms & Conditions at its sole discretion with immediate
effect upon publication.

In the event of unforeseen circumstances beyond The Promoter’s reasonable control,
the promoter reserves the right to cancel, terminate, modify, or suspend the
competition or these terms and conditions, either in whole or in part, with or without
notice. Entry into a Giveaway will be deemed as acceptance of the abovementioned
terms and conditions.


